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AUTELCO 
REBUILDING 


When employees depart, and manpower shortages prevent 
proper maintenance of equipment, breakdowns increase. Tele- 
phone management is caught in a vicious spiral of decreasing 
maintenance, increasing trouble. 


If this is YOUR problem, Autelco Rebuilding can help you. 
Send us your faulty equipment—telephones, switchboard appa- 
ratus, or complete switchboard sections. Our factory - trained 
experts will rebuild it from top to bottom, inside and out, and 
return it to you in perfect operating condition—ready to function 
with minimum maintenance attention. 


Our experts will be glad to consult with you on a rebuilding 
program. For many situations, 
we can supply replacement 
units to provide service while 


The Mark 
of Quality 
in 
Rebuilding 
Service 


your own equipment is being 
rebuilt. Tell us your problem 
—or ask for a copy of Cir- 
cular 1640-B, which describes 


this modern service. 


A SERVICE OF 


AUTOMATIC < ELECTRIC 


Originators and Developers of Strowger Step - by -Step Machine Switching Automatic Da! Systems 
Makers of Telephone, Signaling and Communication Apparatus. . Electrical Engineers, Designers and Consultants 
Distributors in U. S. and P. 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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A Must Item in any service or repair man’s kit 
VULCAN ELECTRIC COMPANY makes Fle 
tric Soldering Irons in 14 sizes of screw tip and 
plug tip types. Hand forged, pure copper tip. 
high powered heating element assures long lik 


Talk About Uniformity. Telephone men know there will be no rejects when they use procelain 
Knobs and Screw Eyes made by PORCELAIN PRODUCTS CO, INC. Go through a million of 
them, and you'll find every single one the exact duplicate of every other. That’s because these 
insulators are precisely manufactured and thoroughly inspected in the laboratory to assure 
unvarying uniformity of high quality. Use them for safer, longer-lasting installations. 
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Corporation of America 

Sealed Against Trouble. Kester Rosin-Core Solder is 
used by communication manufacturers to elim- 
inate high-resistance joints and intermittent open- 
and-closed circuits. Use solder by the KESTER 
SOLDER CO. throughout your telephone system. 


Your Operator's Voice must be heard clearly and distinctly. Since her transmitter is only as efficiet! 
as its source of power, equip your switchboard with “Eveready” “Air Cells.” They supply 6,0 
talking hours of constant voltage sustained high quality transmission. Their capacity, in modem 
switchboards drawing 100 milliamperes, is conservatively rated at 600 ampere-hours of peak tra 


mission. NATIONAL CARBON COMPANY makes them in two voltages—2.5 and 1.25 volts 
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ing of the two political conven- 

tions has ceased, it would ap- 
pear that the country is going to wit- 
ness a fairly brief and not too exciting 
campaign. The principal issue boils 
down to a preference of personalities, 
represented by the candidates. The 
Democrats are repeating the old poker 
players’ warning, “Don’t send a boy to 
do a man’s job.” Republicans reply in 
effect, “You can’t rely on a tired old 
man to do any kind of a job.” 


There isn’t much to choose between 
the two major party platforms. The 
Democratic version is a little more spe- 
tific on postwar, foreign policy with its 
endorsement for an international peace 
set up, backed by force. The Republican 
platform is a bit more specific on the 
Various points dealing with domestic 
policy, such as endorsement of Negro 
tlaims to equality, tax reduction prom- 
ises, and so forth. Both platforms con- 
fain some pretty shabby generalities, 
such as the meaningless promise to re- 
peal any law “which has failed to ac- 
tomplish its purpose.” 

If it were not for the fact that only 
& wholly innocent one would pay the 
slightest bit of attention to what any 
Platform has to say, such generalities 
and compromises might be disturbing. 
But the people, as a whole, will forget 
about the platforms, once the campaign 
is really under way. They will concen- 
trate on their preferences for candi- 
dates and the inevitably accompanying 
issue of “the indispensable man.” 
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Noo THAT the tumult and shout- 


“IN THE NATION’S 
CAPITAL 


WPB Order U-2 discussed. . 


\ 


. . Predicts manufacture of 


civilian telephones will be increased third quarter of 
present calendar year and in 1945. . . . WPB four-point 


conversion program for manufacturers revealed. 


As forecast in this department two 
weeks ago, the Democratic platform 
failed to make any mention of the 
Federal Communications Commission 
or the administration’s troublesome 
problem of regulating radio. This 
leaves the “FCC issue” entirely up to 
the Republicans, who did put a plank 
in their platform calling for the revi- 
sion of the Communications Act. This 
probably means that, while we shal! 
hear something about the FCC and the 
radio problem during the campaign, the 
Democrats will play more or less dumb, 
hoping the issue will wear itself out 
with little effect. Such, indeed, may 
well be the result. 

Both parties are pledged to extend 
rural electrification. Both parties avow 
confidence in our nation’s traditional 
system of free private enterprise. The 
Democrats included a plank of passing 
interest calling for uniform communi- 
cation rates throughout the world with- 
out interference by “government or 
private monopoly.” This is probably a 
sop to the press associations which are 
complaining about the way they are 
held up and discriminated against in 
the international exchange of news. 


The failure of Henry Wallace to gain 


the Democratic renomination for the 
vice presidency is of passing interest. 
Wallace obviously got too far to the 
left of his own party and incurred the 
enmity of the more conservative party 
bosses. The fact that President Roose- 
velt acquiesced in dropping Wallace 
indicates that, in his political judgment 
(which has usually been pretty sound), 
the stream of public opinion is now 
flowing more towards the right. True, 
the stream has not reversed so strongly 
as to threaten the President’s own 
leadership. But it has clearly left 
Henry Wallace stranded. 

This, itself, is an interesting ad- 
mission and may throw some light on 
the direction of the campaign between 
now and November. In other words, 
while Democrats still warn that it is 
unsafe to “change horses in the middle 
of the stream,” it apparently is per- 
fectly all right to change the direction 
of the stream under the same horse. 


+ * * 


Of more immediate importance to 
the telephone industry, perhaps, are 
the various indications that the sup- 
ply of materials is getting easier, espe- 
cially for essential business such as 








public utilities. There still exist dif- 
ferences of opinion between the armed 
forces and War Production Board 
Chief Nelson on the question of allow- 
ing various manufacturers to resume 
production of civilian goods. These dif- 
ferences really concern only the ques- 
tion of timing. 


Both Nelson and the Army and 
Navy agree that when the European 
war is won beyond all dispute, there 
will be available for American industry 
increasing amounts of materials, man- 
power, and production capacity for 
much needed civilian goods. Their dif- 
ference is this: Nelson would get the 
jump on the actual end of the war, 
while the armed forces want to hold 
back almost until the “cease firing” 
order is given. Thus, it is essentially 
a question of “when” and not “what” 
or “how much.” In practical terms, the 
difference between Nelson and _ the 
armed forces could be boiled down to a 
matter of days on the picking up of 
production on various civilian items. 


All along the line we are witnessing 
signs of easing WPB restrictions as far 
as raw materials are concerned. So 
far, this is noticeable only in the most 
essential lines. And there are still 
cases of increasing tension and pres- 
sure, where an existing physical short- 
age of finished. productions has to be 
coddled and manipulated until such a 
time as renewed production can come 
to the rescue. Such is the case, for 
example, with respect to the shortage 
of telephone instruments. The telephone 
industry, for some months now, has had 
this very definite shortage to cope with, 
and the cumulative demands for new 
service and more service are going to 
make the problem of keeping every- 
body happy a delicate one for at least 
six months more. 

So, we witness in the recent revision 
of Limitation Order U-2 by the Com- 
munications Division of the Office of 
War Utilities (TELEPHONY, July 22, 
page 13), the setting up of new classi- 
fications for priorities for prospective 
subscribers: Residence service for wives 
with small children of members of the 
armed forces on duty away from home; 
residence service for honorably dis- 
charged members of the armed forces 
seeking reconnection of previous serv- 
ice; service necessary for the protec- 
tion of the health of subscribers under 
certain conditions, etc. These are all 
steps taken to spread the existing in- 
adequate supply of telephone instru- 
ments more equitably among classes 
of subscribers who have the greatest 
need for service. 

But note also, in the same revision 
of U-2, a relaxing of restrictions on 
exchange line plant and drop and block 
wire. This reflects the easing of the 


12 





(Courtesy, TELEPHONE TOPICS) 


"We aren't speaking."* 


pressure at the other end of the pro- 
duction line. The supply of critical raw 
materials and the simpler fabricated 
items is gaining. One needs only to 
glance around at other orders of WPB 
to see a similar trend. WPB is even be- 
ginning to increase its own quotas set 
for the year with respect to some civil- 
ian items. For example, last week WPB 
increased its own 1944 goal of 2,000,000 
electric irons by authorizing the man- 
ufacture of another 278,500 units, 
bringing the total authorized produc- 
tion of irons to 2,037,858, or about 2 
per cent over the goal established early 
this year by WPB. 


This writer is only speculating on 
the basis of these discernible trends, 
but he thinks there is a fair chance 
that WPB eventually will increase its 
authority for the production of new 
telephone sets now fixed at 800,000 a 
year, or 200,000 a quarter beginning 
with the third quarter of the present 
calendar year. It is not at all incon- 
ceivable that, beginning with 1945, this 
quota for the production of new tele- 
phones will be increased substantially 
—by more than 100 per cent. Again, 
forecasting solely on his own authority, 
your correspondent thinks there is a 
fair chance that 1945 quotas for new 
telephones may be raised to two million 
sets. This, for both the Bell and the 
Independent industry. 


The realization of such an optimistic 
forecast, of course, depends on con- 
tinuation of the good news we are get- 
ting from all fighting fronts. If the 
armed forces seem to hold back on ac- 
cumulated stockpiles of materials and 
continue to tie up production capacities 
with a superabundance of caution, it 
is only because they simply cannot af- 


ford to take a chance—cannot gam), 
with national security. They canny 
take victory for granted, until the lay 
shot is fired and the surrender tem, 
signed. 
































But businessmen, who must plan fp 
future operations, are compelled by, 
contrary necessity to anticipate likely 
conditions, rather than extreme conj. 
tions. Suffice it to say that it my 
seem likely that the German war yj 
be over before the snow flies. If » 
there should be a lot more telephony 
coming off the line by the spring of 
1945. 

The new revision of U-2 also codifie 
existing appeals policy. It is very in. 
portant that the operating companig 
cooperate as much as possible with the 
Communications Division in handling 
these appeals. 

The 
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number of these appeals has 
increasing at an uncomfortable 
rate, causing a great deal of work a 
well as an administrative problem witb. 
in the Communications Division in 
Washington. Anything that can prop. 
erly be done in the way of cutting dow 
the number of appeals, is going to help 
the Communications Division. It is not 
going to do the telephone companies any 
harm. On the other hand, if the Conm- 
munications Division is swamped under 
an increasing tidal wave of appeals, it 
is even possible that the whole WPB 
















control machinery for the _ telephone 
industry will be thrown up into the 
air. This, to put it mildly, isn’t good 





this late in the day. 





It goes without saying, of course, 
that every telephone subscriber has the 
right to appeal. Any attempt to cut 
off or interfere might be viewed as an 
invasion of the citizen’s constitutional 
right of petition. In other words, it 
might result in having irate citizens 
go to the courts for relief instead of 
the Communications Division in Wash- 
ington. This would be very bad in 
deed, and entirely unnecessary. 













But there is undoubtedly a perfectly 
proper course of action for telephone 
companies to take in discouraging 4 
number of useless appeals for tele 
phone service to the Communications 
Division. An analysis of the character 
and number of appeals which do come 
to Washington, indicate that some com 
panies, particularly larger companies, 
are perhaps not following such 4 
course. 










Certainly it is not interfering with 
the customer’s right of appeal to point 
out that certain types of appeals are 
absolutely hopeless and have never 
been granted. While leaving it entirely 
to the subscriber’s discretion to do 4% 
he pleases, it might be suggested tact 
fully that it would be a waste of time 
and paper to send certain appeals # 
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Washington. Some companies may, 
with an excess of caution, feel that 
even such a mild deterrent would be 
assuming too much responsibility. 
There is perhaps much to be said, 
from the lawyer’s point of view, for 
that attitude. But the fact remains that 
it leaves the Communications Division 
in Washington holding the mail bag. 
And if the mail bag gets too heavy, 
the powers that be in Washington may 
find ways and means of handing the 
bag right back to the industry. 
Fortunately, as already indicated in 
this department, the problem is prob- 
ably a temporary one—something that 
has to be babied along for another few 
months until the situation is relieved 
by the reopening of lines of supply 
from the manufacturers. It is a chal- 
lenge to the industry’s reputation for 
handling public relations smoothly to 
see that this six months’ headache does 
not get out of hand during that period. 


* * * 


The manufacturers also are having 
their headaches during this difficult eve 
of transition from war production to a 
resumption of civilian production. There 
has been a lot said about postwar plan- 
ning. But the serious problems which 
are popping up every day on the hori- 
zon of reconversion suggest politely 
that there may have been more talk 
than action. 

As far as individual business organ- 
izations are concerned, doubtless the 
postwar planning file is in pretty good 
shape. But when we come to the ques- 
tion of coordinating postwar activities 
of different organizations within the 
entire framework of the industry as a 
whole, there are gaps and holes. 

A pretty picture of a vast backlog 
of deferred civilian demand, which will 
keep manufacturers busy for years 
when civilian operations are resumed 
ha. perhaps been overdone. Individual 
organizations may be expecting too 
much—they may have their sights fixed 
too high. Certainly there is a backlog, 


but there is also a greatly expanded 
(that is to say expanded by the stimu- 
lus of war production) manufacturing 
capacity to take care of that backlog. 
Furthermore, when certain counter-de- 
velopments, set in motion by possible 
employment, start working, the backlog 
may be found to be quite a fleeting 
covey of birds. 

Getting one’s share of this covey of 
birds will depend to a large extent on 
alertness and preparedness. No organ- 
ization can be found in the position of 
the overanxious duck hunter who had 
hardly climbed into his blind before he 
saw a fine group “stooling” among the 
decoys. He hastily took a bead with 
his gun but his partner cried out, 
“Don’t shoot, your gun isn’t loaded.” 
He tossed a reply over his shoulders, 
“Can’t load now, these birds won’t 
wait.” 


* * x 


One of the more obvious complica- 
tions of the manufacturers is getting 
off to an even start. In the automotive 
industry, for example, a certain manu- 
facturer right now has just about 
completed its war production sched- 
ules. By reason of the nature of the 
particular item being produced, this 
manufacturer will not be called upon 
for more work because the armed serv- 
ices have enough of that item for both 
the European and Pacific campaigns. 

But other automobile manufacturers 
are up to their ears in continuous war 
production commitments, the end of 
which is not even in sight. The obvious 
question is whether the first manufac- 
turer should be permitted to get off to 
such a head start with the resump- 
tion of civilian production that he will 
be able to grab off more than his nor- 
mal share of the retail market before 
the others can get tooled up. Maybe 
the government can do something about 
this through allocation controls. It is 
trying to work the question out at the 
moment. Maybe the industry itself can 
agree on a fair plan, through advisory 
committees and trade association coun- 


Much Talk—Little Progress 


cils. But it is going to be a mighty 
tough question just the same. 


As to the relationship of war pro- 
duction capacity to anticipated postwar 
civilian capacity, the WPB is trying 
to get manufacturers generally to op- 
erate on a four-point conversion pro- 
gram. They are advising that manu- 
facturers estimate postwar production 
capacity from two-thirds to  three- 
fourths higher than the prewar level. 
(The variation depending on different 
manufactured items.) 


The government’s demobilization con- 
trols are designed to keep plants busy 
in all areas as cutbacks come along. 
This, from the government’s stand- 
point, is more important than satisfy- 
ing particular civilian demands. The 
four points—for all manufacturers in 
all industries—are roughly as follows: 


(1) Immediately after July 29 orders 
should be placed for machine tools and 
equipment necessary for reconversion. 
These “retooling” orders will have no 
priority rating, but will get “sympa- 
thetic” consideration by machine tool 
makers under direction of WPB. This 
especially applies to machines which 
might take a long time to build. 

(2) Manufacturers should decide 
now the best possible production rate 
to begin with, with a view to subse- 
quent adjustment up or down as eco- 
nomic conditions develop. 

(3) An immediate check on suppliers 
of materials and parts to be kept up 
until work on civilian production orders 
actually begins. 

(4) Taking earliest advantage of 
authority to make experimental models. 


The blanket reconversion orders is- 
sued by WPB so far are as follows: 
On July 15, aluminum and magnesium 
were released from government con- 
On July 22, permission for ex- 
perimental models was granted. On 
July 29, permission granted to place 
advance orders for machine tools. On 
August 15, local WPB officials are au- 
thorized to approve civilian produc- 
tion in all areas where manpower and 
materials permit. 


trols. 


“In the pioneering days, it was the Independent companies that first recognized the need 
for telephone service in rural communities and which built lines and supplied this service even 
though the economics of so doing was subject to question... . 


“Because of the low subscriber density in many rural areas, the problem of furnishing 
rural telephone service at rates which would earn on the required plant investment has long 


come in for considerable discussion. 


With a substantial loss in rural stations during the 


depression, and with many of these stations still unconnected, the rural telephone problem in 


some areas has become more acute in recent years. 


In spite of all the talk that has taken 


place, little progress has been made on an energetic complete analysis of the problem and 
a working out of the most satisfactory solution.”—B. C. Burden, USITA Engineer. 
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MICHIGAN INDEPENDENTS 
Hold One-Day Meeting 


By R. C. RENO 


Michigan Independent Telephone 

Association, held July 12 in Lan- 
sing, drew a larger attendance of tele- 
phone men and women than any pre- 
vious convention in the history of the 
association. Not only were there more 
representatives of large companies, but 
also more smaller companies were rep- 
resented at the one-day meeting. 

The program was arranged so as 
to be attractive to operators and per- 
sonnel of companies of all sizes. In 
line with the agenda at all recent state 
conventions, the program for the Mich- 
igan meeting had more subjects of in- 
terest to small Independent companies. 
This is one of the reasons why there 
have been increases in memberships in 
state associations, resulting in a larger 
and more diversified attendance at 
their meetings. 

The following officers were elected 
at the convention: President, Charles 
W. Cheeney, Chesaning; vice president, 
E. R. Vaughan, South Haven, and sec- 


TH NINTH annual meeting of the 


Cc. W. CHEENEY 


retary-treasurer, Jane McNally, Lan- 
sing. 

Following are the directors elected 
for the ensuing year: R. C. Smith, 
Homer; Mr. Vaughan; W. F. Brad- 
street, Rollin; H. R. Christianson, Mus- 
kegon; Nelson T. Wing, Grass Lake; 
R. B. Sage, Central Lake; Ernest 
Sprague, Lake City, and L. W. Rey- 
nolds, Ontonagon. 

The convention was honored by the 
presence of two of the association’s 
founders and pioneers in Michigan 
Independent telephony—Dr. O. M. 
Vaughan, South Haven, and W. M. 
Melchers, Owosso. Both of these men 
have retired from active participation 
in the telephone business, but they are 
always on hand at the annual meet- 
ings of the association to which they 
have given so much time and energy. 

Another honored guest at the meet- 
ing was Florence M. Kiely, popular 
member of the Michigan Public Service 
Commission. 

An address of welcome was given by 


E. A. VAUGHAN 


Herman H. Dignan, secretary of the 
state of Michigan, and response was 
given by E. R. Vaughan. 


In her annual report, Secretary- 
Treasurer Jane McNally stated the as- 
sociation is in sound financial condition. 
Her report was later approved by the 
association’s auditing committee. 


Retiring President B. C. Schweitzer, 
Owosso, reviewed the many activities 
of the association during the past year 
and reported a gain in the association's 
membership. He discussed the recent 
40-cent minimum wage order and the 
“learner” wage rate for operators, as 
well as various orders of the War Pro- 
duction Board. 

He reviewed the recent activity of 
the Michigan Pubic Service Commission 
in connection with the hearing on ad- 
justing telephone rates as a result of 
the state supreme court’s decision in 
the Detroit Edison case, stating that 
excess profits taxes should not be in- 
cluded as operating expenses, and, 


MRS. JANE McNALLY 
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Gross Revenues 
Operating Expense 

Including Depreciation 
I aa de hat 424- 0 pe eal ena eae 


Total Operating Expense and 


Available for Interest and 
Return 


Company-owned Stations 

Gross Revenue per Hour of 
Service 

Net Revenue per Hour of Service 


Gross Revenue per Station 


Net Return on Capital 
Investment per Books. ..... 
Per Station Value per Books. . 





COMPARISON 


2,116,606 
1,011,623 


3,128,229 


Class B 
1 Company 
2 Exchanges 


$154,178 
51,891 


Average 
per 
Exchange 


$101,921 
26,815 


48,622 
3,626 


52,248 


706,328 
82,894 


357 
1,186 


437 
80 


5.92 


AND ANALYSIS FROM 1943 REPORTS 
MICHIGAN INDEPENDENT TELEPHONE COMPANIES 


Class A 
3 Companies 
143 Exchanges 
Capital Investment per Books. . $14,574,783 
3,834,557 


Average 
per 
Exchange 93 Exchanges 


$77,089 
25,945 


26,124 


Class D 
70 Companies 


Average 
per 
Exchange 
$11,169 

5,485 


$1,038,727 
510,137 


390,269 
43,755 


434,024 


179 
593 


76,113 
16,419 


2.96 58.23 


8.68 








therefore, rate reductions, to offset such 
taxes, should be considered. 

President Schweitzer paid high trib- 
ute to the trade journals for their work 
in keeping the industry informed of all 
important developments. 


“Some Aspects of Social Insurance” 
was the subject of an address by 
Thomas Hughes, Cleveland (Ohio) 
Regional Office, Social Security Board. 
He discussed the various social security 
measures in connection with unemploy- 
ment and old age benefits. 


Allen L. Weston, Michigan State 
Board of Assessors, addressed the meet- 
ing on “The Assessment of Telephone 
Companies and Other Utilities in Michi- 
gan.” He stated that the taxing bodies 
of the state should acquaint all utilities 
as to their methods and procedures on 
arriving at valuation of property for 
taxing purposes. In this connection he 
stated that, contrary to the belief of 
many, there should be different bases 
of valuation for rate studies, taxation, 
condemnation, insurance, etc. 


Mr. Weston told of the work to con- 
solidate the two tax bureaus in Mich- 
igan, the effort to eliminate unnecessary 
forms and of the work being done to 
bring about a simplification of forms, 
not only to save time of the utilities 
and government agencies, but also to 
make it possible for small companies to 
make tax returns. 


President Schweitzer called upon 
Harry Ward, engineer of the Michigan 
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Fig. 1 


Highway Department, to explain the 
postwar program of the department in 
connection with new construction and 
widening of roads, and offered the co- 
operation of the department in moving 
telephone pole lines to accommodate 
the road-building program. 


Harold A. Daschner, Lansing, man- 
ager, Michigan Retail Hardware As- 
sociation, gave an interesting visual 
demonstration on the use of plastics 
which has been made necessary by the 
wartime shortages of critical materials, 
to replace many household and indus- 
trial items formerly made of metal. 


A stirring address entitled “The In- 
dependent Telephone Company in the 
Middle of the Squeeze” was given by 
Senator Arthur E. Nelson, St. Paul, 
Minn., prominent telephone attorney. 
The main part of Senator Nelson’s ad- 
dress was identical to that which he 
presented to the Illinois Telephone As- 
sociation except that statistics concern- 
ing small telephone companies were 
made applicable to companies in Michi- 
gan. It is suggested that readers refer 
to Mr. Nelson’s Illinois convention ad- 
dress on page 24 of the May 27 issue of 
TELEPHONY. In order to show the de- 
plorable condition of small Independent 
telephone companies in Michigan, Mr. 
Nelson presented the data in Fig. 1, 
which were taken from 1943 commis- 
sion reports of such companies. 


To show the ridiculously low tele- 
phone rates in Michigan, Mr. Nelson 


presented a table giving the highest 
and lowest exchange rates now in effect 
among Independent companies in the 
state. (See Fig. 2 on page 20.) 

Further commenting on the low rate 
structure of Independent telephone 
companies, Mr. Nelson said: 


“In a country in which the average 
family spends 47 cents a day for liquor, 
16 cents a day for tobacco, 11 cents a 
day for cosmetics and 15 cents a day 
for movies, it is reasonable to believe 
that the most prosperous segment of 
our various communities can pay more 
than five or six cents per day per 
family for essential telephone service. 
It seems ridiculous even to argue the 
point, yet in Michigan the highest 
single-party residence rate charged by 
any Independent company is only 10 
cents a day, and the lowest, believe it 
or not, is less than two cents per day. 
The average rate for four-party resi- 
dence service, which comprises the ma- 
jority of all residence telephones, is 
$1.75 per month, or just six cents a 
day. The average businessman pays 
about $2.75 per month—nine cents a 
day—for a business telephone which 
gives him the right to almost instant 
communication with his entire commu- 
nity.” 


“If telephone companies do not have 
rates adequate to operate successfully 
now, financing problems will face them 
if and when the time comes for them 
to make improvements in their prop- 
erty. The industry cannot be closed 
down. It must continue to operate. It 
must continue to render service. If 


(Please turn to page 20) 
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An almost unbelievable number of these little Leich signaling units are now in active 
war service all over the world. When you see those black lines on war maps indicat- 
ing where American boys are fighting, you can be reascnably sure that Leich drops 
(or similar units made by other telephone manufacturers) are mighty close up. When 
the going is tough; when operating conditions are “indescribable”; these dependable, 


positive-acting little signals are proving their worth. 


Credit for the faithful war service of these drops belongs emtirely to the progres- 
sive telephone operating man—of today and yesterday. It was his guidance and 
counsel that inspired their design. It was his sympathetic support of telephone manu- 
facturing organizations that built the facilities to make them. It was his constant 
insistance on quality that, in the end, indirectly became one of his greatest contribu- 


tions to the war effort. 
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TURE TELEPHONE MEN have learned, through long operating 


mperience, that Strowger Equipment meets the most exacting tests of Fee 


\ 


actical use, in exchanges of every size and under widely varying 
tonditions. They have found in this modern equipment the solution 


lp every operating problem — every service need. 


OUNG TELEPHONE MEN, profiting by this record of success, 
onfidently accept this proved system as the soundest basis for the 
glephone service of the future. They know that new conditions and 

service needs will be met in the future, as in the past, by equip- 


nt of the Strowger type, which today serves three-quarters of the 
nld's dial telephones. 






AUTOMATIC < ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus. . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 


Etport Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 


ES SERVED BY STROWGER-TYPE SYSTEMS | 
































Bins. 
MAXIMUM AND MINIMUM PER STATION RATES 
OF INDEPENDENT TELEPHONE COMPANIES IN MICHIGAN 
BUSINESS RESIDENCE W 
2 Party 2 Party 4 Party 
Stations Individual Line Line Rural Individual Line Line Rural 
250 or less reer $3.50 $3.00 $3.25 $2.50 $2.00 $2.00 $2.75 
as ow akon .50 -65 46 50 1.00 1.00 46 
251 to 500 NR er 3.75 3.00 3.00 2.75 2.25 2.00 2.50 
EE css bie e 1.33-1/3 1.25 1.16-2/3 1.25 1.00 1.00 1.16-2/3 
501 to 750 a pa 4.00 3.00 3.50 2.84 2.57 2.29 2.75 
EE 2.25 1.75 1.75 1.50 1.50 1.25 1.50 
Oe en ee 4.00 3.00 2.75 2.75 2.00 2.25 2.00 EIG 
Se ee 2.25 1.92 1.50 1.50 1.50 1.25 1.50 L ( 
eee 4.75 4.00 3.25 3.00 2.50 2.25 2.75 <4 
a 2.75 3.50 1.75 2.25 2.50 1.75 1.75 Board, 
2001104000 Top ........... 5.25 4.25 3.25 3.10 2.50 2.25 2.75 <i 
eer 4.25 3.35 2.08 2.50 2.15 1.90 1.75 distrib 
the 806 
the W 
Fig. 2 use. (' 
rates are so low now that companies trol exercised by the Signal Corps, espe- has been compiled and is being edited - ore 
cannot give adequate service and main-_ cially on traffic to the mainland. and corrected. If anyone desires a 
tain a healthy financial condition, their The Traffic Clinic was next on the copy, TELEPHONY will be pleased to re- “On 
only recourse is in applications for in- program. This clinic was comprised ceive your request and send you a copy. tion I 
creased rates. Affirmative action must of a group of experts prepared to an- Harold L. Packer, general supervisor of 200 
be taken now to protect their business swer questions on traffic problems. of traffic, Michigan Bell Telephone Co. quarte 
and to put their houses in order,” Mr. Miss Nellie Couch, South Haven; Miss presented an address entitled “Devel- Unite 
Nelson concluded. opment of People on the Job,” in which nation 
The annual dinner of the Michigan he paralleled the treatment of gardens a 
association was held the evening of and plants to the treatment of tele- annie 
July 12 at which Clyde S. Bailey, Wash- phone departments and employes. “Th 
ington, D. C., executive vice president, The Dt sigue oontntes with the teleph 
United States Independent Telephone talkie, “Voice of Victory,” which every not 8s 
Association, presented a rousing ad- telephone operator should see and hear. ea 
dress which greatly pleased the gather- VV _. 
ing. Pl . compa 
an to Increase Capacity a one 
Of Trans-Bay Telephone Lines of the 
Traffic Conference The second step in the plan to in- “Af 
Led by Miss Mielke crease the capacity of trans-bay tele _— 
Miss Lydia Mielke, traffic superin- phone lines was taken on June 27, with soap 
tendent of the Tri-County Telephone the filing of a formal application by the “(] 
Co., South Haven, Mich., chairman of Pacific Telephone & Telegraph Co. stand: 
the Traffic Committee, presided over The application, filed with the U. $. 40,006 
the traffic session. Army engineers, seeks permission to purch 
— : ; lay a submarine cable that will link teleph 
Serving with her on the committee é ; é main1 
were: Miss Mona B. Lamb, chief op- a booster loading platform to be con- purch 
: . structed off the Oakland waterfront, (incl 
erator at Muskegon; Miss Carrie An- ah tee t in & F ps Calif throu; 
derson, traffic superintendent, Union = ; om rebtgpon age -mggone® yi cinnat 
Telephone Co., Owosso, and Herbert LYDIA MIELKE Formal notice that the application — 
F. Emery, traffic superintendent of the , ; , , : ay Boum BAAGe Wee alse given on June | phone 
Michigan Associated Telephone Co Katherine Watson, Adrian; Miss Mona _ 27 to the port commission by the Army “(9 
2 B. Lamb, Muskegon; Mrs. Alice Wal- engineers. and b 
Robert P. Singlehurst, assistant gen- lace, Coldwater; Miss Nina Harris, Permission to erect the loading plat- tribut 
eral manager, Union Telephone Co., Alma, and Miss Doris Hicks, Mount form was granted by the commission _ 
formerly with the Mutual Telephone Pleasant, were the experts who served three months ago. “(a 
Co. of Hawaii, opened the meeting with on the clinic. The questions which had order 
a talk on “Operating a Telephone been prepared by the people in the vv begin: 
Company in a Combat Zone.” Mr. Sin- audience pertained to the proper han- Repairman Transferred 1 per 
glehurst was on the job the day the dling of toll trunks and routes, which GEORGE R. WESSEL, installer and re , 
Japs bombed Pearl Harbor which is shows that of paramount importance pairman for the Inter-Mountain Tele 1943, 
only a few miles from the exchange. today is the reduction of circuit hold- phone Co., Bristol, Tenn., was trans summ 
He told of problems of operating in ing time. ferred recently from Bristol to the Syste 
total blackouts and of the strict con- A list of these questions and answers’ Elizabethtown exchange. = 
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WPB EXPLAINS DISTRIBUTION 


Communications Division, Office 
of War Utilities, War Production 
Board, on July 10 issued an adminis- 
trative letter to all operating telephone 
companies explaining the method of 
distribution among those companies of 
the 800,000 telephone instruments which 
the WPB recently approved for civilian 
use. (TELEPHONY, May 27, page 17.) 
The text of Mr. Peebles’ letter, which 
is self-explanatory, follows: 


[comm H. PEEBLES, director, 


“On May 16, 1944, the War Produc- 
tion Board authorized the production 
of 200,000 standard telephone sets per 
quarter beginning July 1, 1944, for sale 
to operating companies within the 
United States. The program determi- 
nation requires that manufacture of 
these standard telephone sets must not 
interfere with production for military 
requirements. 

“The limited number of standard 
telephone sets to be manufactured will 
not satisfy all the needs of operating 
companies in the United States. Con- 
sequently, it is necessary to provide 
for a distribution among the operating 
companies which is both equitable and 
in accord with the most essential needs 
of the civilian economy. 

“After consultation with the Tele- 
phone Operations Industry Advisory 
Committee, the War Production Board 
has decided as follows: 

“(1) A proper division of these 
standard telephone sets requires that 
40,000 sets per quarter be available for 
purchase by the Independent operating 
telephone companies and that the re- 
maining 160,000 sets be available for 
purchase by the Bell System companies 
(including, whenever mentioned 
throughout this memorandum, the Cin- 
cinnati & Suburban Bell Telephone Co. 
and the Southern New England Tele- 
phone Co.). 

“(2) Subject to later modification 
and based on present information, dis- 
tribution among individual operating 
telephone companies will be made on 
the following basis: 

“(a) Operators will be permitted to 
order for delivery in any one quarter, 
beginning July 1, 1944, not to exceed 
1 per cent of the number of their com- 
pany-owned stations in service as of 
December 31, 1943, or as of June 30, 
1943, in the case of companies having 
summer peaks. In the case of the Bell 
System companies or other groups of 
operators under common ownership or 
control, and acting together in the pur- 
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of Civilian Jolophonos 


Method of allocating 800,000 telephones, recently au- 

thorized for operating telephone companies by WPB, set 

up in administrative letter by Leighton H. Peebles, direc- 
tor of the WPB Communications Division. 


chase or distribution of standard tele- 
phone sets, the group will be permitted 
to order for delivery in any quarter 
not to exceed 1 per cent of the total 
owned stations of the entire group on 
December 31, 1943, or June 30, 1943. 

“(b) The provisions of the forego- 
ing paragraph (a) are, however, sub- 
ject to the further limitation that op- 
erators shall not order new standard 
telephone sets except to fill applications 
for service on hand and unfilled at the 
time the order for such telephone sets 
is placed with the manufacturer or 
supplier, exclusive of orders for res- 
idence extension service prohibited by 
Order U-2. (TELEPHONY, July 22, page 
13.) The object of this additional lim- 
itation is to insure that newly manu- 
factured standard telephone sets are 
obtained by operators for use and not 
for inventory. 


“(c) In determining the number of 
standard telephone sets that may be 
ordered within the 1 per cent limita- 
tion outlined in paragraph (a) fore- 
going, the operator shall treat his num- 
ber of owned stations in service as if 
it were the nearest hundred. For ex- 
ample, an operating company whose 
number of owner stations in service is 
anywhere between one and 149, inclu- 
sive, may purchase one telephone per 
quarter; and if the number of stations 
is between 150 and 249, inclusive, the 
operator may purchase two telephones 
per quarter. 


“The purchase procedure for oper- 
ators is quite simple. For operators not 
associated with a group or system of 
operating companies under common 
ownership or control, the purchase 
order varies from present practice only 
in that the operator must, when plac- 
ing an order for standard telephone 
sets, submit a certification in language 
substantially like that of Certification 
‘A’ attached. In the usual manner, he 
will write on his order the preference 
rating assigned by Order U-3. There 
is no need to apply to the War Pro- 
duction Board. 

“For establishing the owned stations- 
in-service basis, the operating com- 
panies of the Bell System companies 
or any other system or group under 
common ownership or control may be 


considered as a unit. If the group or 
system places all orders for associated 
companies through a single owning, 
service or purchasing organization, 
then a single certification by such 
organization must be made to the 
manufacturer in language substan- 
tially like that of Certification ‘B.’ If 
the individual operating companies of 
such group or system place their own 
orders for standard telephone sets with- 
in the quota assigned by the owning, 
service or purchasing organization of 
the group, then two certifications must 
be filed with the manufacturer; one by 
the operator placing the order, in lan- 
guage substantially like that of Cer- 
tification ‘C,’ and one by the owning, 
service or purchasing organization, 
substantially in the words of Certifica- 
tion ‘B.’ It is expected that each of 
the manufacturers of telephones will 
be assigned a quota of telephones for 
manufacture under U-8. (TELEPHONY, 
July 22, page 13.) 

“Any operator who experiences 
hardship as a result of the distribution 
of standard telephone sets under this 
plan may apply for relief to the War 
Production Board setting forth the 
circumstances of the hardship.” 


Following are the texts of Certifi- 
cations “A,” “B” and “C” mentioned in 
the above administrative letter: 


“CERTIFICATION ‘A’ 
“The undersigned operator certifies 
to the seller and to the War Production 
Board that: 


“(1) The total number of his com- 
pany owned stations in service as of 
December 31, 1943 (or as of June 30, 
1943 in the case of companies having 
summer peaks) was ' 


“(2) The total number of standard 
telephone sets ordered by him against 
an Order U-8 production quota, from 
all manufacturers or suppliers, for de- 
livery in any one quarter, will not ex- 
ceed 1 per cent of the number of sta- 
tions shown in paragraph (1). 

“(3) Each telephone set ordered 
against an Order U-8 production quota 
is required and will be used for meet- 
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ing current held applications for serv- 
ice, exclusive of application for res- 
idence extension service prohibited by 
Order U-2. 


“(4) No telephone set ordered 
against an Order U-8 production quota 
will be used for building up the appli- 
cant’s inventory, except for temporary 
unavoidable increases in working 
stocks.” 





* * * 


“CERTIFICATION ‘B’ 


“The undersigned owning, service or 
purchasing organization for the 
group or 
system of telephone operating com- 
panies certifies to the seller and the 
War Production Board that: 


“(1) The total number of owned 
stations in service by the operating 
companies of the above group as of 
December 31, 1943 or June 30, 1943 
was ; 

“(2) The standard telephone sets 
ordered for or by companies in the 
group or system against an Order U-8 
production quota, from all manufactur- 
ers or suppliers, for delivery in any 
one quarter will not exceed 1 per cent 
of the total owned stations in service 
in the group or system as shown in 
paragraph (1) above. 

“(3) Each telephone set ordered 
against an Order U-8 production quota 
is required and will be used for meet- 
ing current held applications for serv- 
ice, exclusive of applications for res- 
idence extension service prohibited by 
Order U-2. 


“(4) No telephone set ordered 
against an Order U-8 production quota 
will be used for building up the inven- 
tory of the group, or of any operator 
within the group or system, except for 
temporary unavoidable increases in 
working stocks. 


“(5) The operating companies in- 
cluded in the group or system covered 
by this certification are as follows:” 











* * * 


“CERTIFICATION ‘C’ 

“The undersigned operator affiliated 
with the 
group or system of telephone operating 
companies certifies to the seller and the 
War Production Board that: 


“(1) The total number of standard 
telephone sets allocated to the operator 
by his group or system owning, service 
organization for delivery in the quarter 
for which delivery is specified is 


“(2) The total number of standard 
telephone sets ordered by the operator 
against an Order U-8 production quota, 
from all manufacturers or suppliers 
for delivery in any one quarter does 
not exceed the quota allocated to it by 
the group or system service organiza- 
tion with which it is affiliated. 

“(3) Each telephone set ordered 
against an Order U-8 production quota 
is required and will be used for meet- 
ing current held applications for serv- 
ice, exclusive of applications for res- 
idence extension service prohibited by 
Order U-2. 


“(4) No telephone set ordered 
against an Order U-8 production quota 
will be used for building up the appli- 
cant’s inventory, except for temporary 
unavoidable increases in working stock.” 
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R. E. PUTNAM 


Putnam Succeeds Swanson 
In Michigan Associated 

Appointment of R. E. Putnam, com- 
mercial manager for the Muskegon 
office of Michigan Associated Telephone 
Co., to succeed Norman E. Swanson, 
commercial superintendent of the com- 
pany’s statewide operations on July 1, 
was announced by the company re- 
cently. 

Mr. Putnam went to Muskegon from 
the company’s Coldwater district where 
he was district manager from 1931 to 
1938. Prior to that time he held simi- 
lar positions with affiliated companies 
in Illinois and Wisconsin. 

As commercial superintendent he 
will supervise commercial work of the 


Jap Government Limits 
Use of Telephones 

Radio Tokyo reported in a domestic 
broadcast on May 17 that Japanese 
eating houses and residences catering 
to women only were to be deprived of 
telephones under a plan of the Japa- 
nese government to purchase tele- 
phones for use in war activities. 

The Nipponese government stated 
that if telephones which should be 
given up are not surrendered, “it is 
provided that certain punishments will 
be meted out.” 

The broadcast added that places that 
can establish need for a telephone will 
be obliged to use a substitute made 
of “inferior materials.” 


Vv 


Bell Telephone Laboratories 
Receives "E" Award 

The Army-Navy “E” award has been 
conferred for the fourth time on Bell 
Telephone Laboratories “for outstand- 
ing achievement in producing materials 





NORMAN E. SWANSON 


company’s 69 exchanges in Michigan. 
In his new position Mr. Putnam also 
will have charge of the commercial 
operations of the Muskegon exchange. 


Mr. Swanson, who has been em- 
ployed in his present position since 
1931, has resigned to take a vacation 
for several months in Michigan, after 
which he will go to California. 


He has long been identified with the 
telephone business, having completed 
25 years of continuous service. He 
started to work for the old United 
Home Telephone Co. of Muskegon in 
1919, after returning from France 
where he served with the 15th Cavalry 
of the U. S. Army for one and one- 
half years. 





essential to the war effort,” according 
to a letter from Robert P. Patterson, 
Under Secretary of War. Initial award 
was made in September, 1942. 

Normally engaged in research and 
development for the Bell Telephone 
System, the laboratories were active be- 
fore Pearl Harbor in designing new 
and improved apparatus for the armed 
forces. They are now almost wholly 
engaged in war work, and its personnel 
has nearly doubled. Main fields of ac- 
tivity are communication apparatus, 
such as the spiral-4 telephone system, 
radio sets for tanks, artillery and air- 
planes; radio detecting devices, and the 
all-electrical director for anti-aircraft 
guns. Most of the laboratories’ designs 
are manufactured by the Western Elec- 
tric Co., also a recipient of the “E” 
award. 

Vv 

Residence Telephones 

Two-thirds of all the telephones in 


use in the United States are residence 
telephones. 
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Three Seneca (Ill.) Operators 
Recipients of Vail Awards 

For “conspicuous courage and devo- 
tion to duty under hazardous conditions 
and grave personal danger during a 
serious fire,” Chief Operator Lillian 
Milus, Alma Gordon, night operator, 
and Helen Whittaker, junior super- 
visor, all Illinois Bell Telephone Co. 
operators from the Seneca exchange 
received the Theodore N. Vail bronze 
medal and $10 at a luncheon held in 





their honor on July 11. The presenta- 
tion was made by W. V. Kahler, Chi- | 
cago, general manager for the state | 


area. 
The three operators remained at 


their posts during a fire in Seneca, the | 


Rockford district of the Illinois Bell 
company, on January 22. They left only 
when Seneca’s fire chief shouted, “We 
told you before to get out and you 
wouldn’t. Now the fire is getting worse 
and if you don’t leave, we’ll carry you 
out!” 

The Vail medals are awarded each 
year to telephone employes for out- 
standing acts of public service. A fund, 
established as a memorial to Theodore 
N. Vail, former AT&T Co. president, 
provides for the awards. 


Vv 


Telephone Expedites News 
Gathering and Distribution 
Behind “The Voice of America,” now 
heard in every part of the world and 
in every important language, lies a 


busy nerve center—the office of the | 


telephone switchboard. In the New 
York office of the OWI’s Overseas 
Branch, occupying two buildings, the 
switchboard connects about 830 tele- 
phones. A force of 29 operators pro- 
vides service at all hours, and handles 
an estimated total of more than 11,000 
calls daily, including many to distant 
points. 


The OWI broadcasting service has 


19 studios in New York broadcasting | 


about 2,600 programs weekly. The 
other big radio unit is on the West 
Coast, at San Francisco, where pro- 


grams are broadcast to the Pacific and | 
Far Eastern countries in about 24 lan- | 


guages and dialects. 
Vv 
WAC Meets Son in England 


Pvt. GWENDOLYN MEEKER of Robin- 
son, Ill., one of 36 WAC telephone op- 


erators flown to the European theater | 
of operations recently, was by far the | 


happiest of the group. She landed near | 


a camp where her son, Jimmie, was sta- 
tioned. Within a matter of hours a 
sympathetic commander had arranged 
to have Jimmie flown over to visit with 
his mother. 
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commend their workers publicly, 

reprove privately, and never lose 
their tempers. Praise, following censure, 
is like sunshine following a storm. Al- 
ways act as if it were impossible to 
fail. Ever remember that it is the man 
you are capable of making, not the 
man you yourself have become, that is 
most important to you. Decide, know- 
ingly if you can, ignorantly if you 
must, but in any case decide and then 
have no fear. Remember also that the 
mistakes, failures and even humiliations 
of yesterday are gone; they are like 
water under the bridge. Get up each 
morning with a feeling that it will be 
a day of accomplishment. If you ob- 
serve these simple rules, you will be 
a good supervisor. 


3 UPERVISORS should remember to 


* * 


We have a very nice letter from E. 
B. Rowler, transmission and protection 
engineer of the Northwestern Bell 
Telephone Co. at Des Moines, Iowa, in 
which he compliments us by saying that 
he enjoys each issue of TELEPHONY and 
advises that he is particularly glad to 
see our recent emphasis on the small 
exchange problem. 


Mr. Rowler states further: “As you 
know, with the increasing mileage of 
rural power distribution lines, it has 
for many years been considered good 
practice for communication lines to 
occupy one side of the highway leav- 
ing the other side for the development 
of power lines. This principle is empha- 
sized by the rules of the Iowa State 
Commerce Commission dated April 1, 
1944, covering coordination between 
electric supply systems and communi- 
cation circuits which states, ‘Communi- 
cation lines should be constructed on 
one side of the highway so that the 
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other side of the highway. may be used 
by electric supply lines.’ In situations 
where two or more companies own lines 
on the same highway it has worked 
to the best advantage of all concerned 
for a single common use communication 
line being constructed on a basis that 
is mutually satisfactory to all parties 
concerned.” 

This is very good engineering advice 
and should be incorporated into our 
postwar plans. In the past, the average 
small company objected to the renting 
of pin space on an existing pole line, 
preferring to build their own instead. 
This was not overly objectionable be- 
fore rural electrification, but now one 
side of the highway should be re- 
served for power and the other for 
communication. It is always objection- 
able to have two telephone pole lines 
on one side of the road, so the only 
answer seems to be the combining of 
all telephone communication in one pole 
line until such time that underground 
rural telephone construction of some 
type proves its worth at a cost we can 
afford to pay. 


* * * 


We are told by F. Nowell, of the 
Bell Telephone Co. of Pennsylvania, in 
regard to the installation of two cables 
on one messenger strand, that instead 
of using extra length rings and plac- 
ing one cable below the other, regular 
type rings are used and the two cables 
are placed side by side. The two rings 
are interlocked on the strand to pre- 
vent one ring from cutting into the 
cable in the other ring. It is claimed 
that after a little practice, this inter- 
locking of the rings is a simple opera- 
tion. The two cables should, however, 
be about equal in size so they will 
hang evenly. When one cable is heavier 


than the other it will pull to the bottom 
and lift the lighter cable to the side, 
It is stated that this practice does not 
cause any maintenance difficulties. Two 
cables on one messenger have become 
the standard practice of many com- 
panies when an aerial cable must be 
reinforced to meet increasing wartime 
demands for service. 


+ * * 


Some few years ago an attempt was 
made to utilize a stapling machine to 
attach house wire runs on wooden sur- 
faces. This machine did not prove 
overly desirable at the time, due, no 
doubt, to mechanical defects. We under- 
stand the defects in this machine have 
been overcome and that it is now being 
utilized to advantage on important war 
work. No doubt the stapling method 
of house wire attaching will be revived 
for use during the postwar period. 
Certainly this method will prove much 
more convenient than the use of a 
hammer and tacks. 


* * * 


Recently, while looking through a 
copy of the Pacific Telephone & Tele- 
graph Co. News sent to Capt. W. H. 
Welch by the Pacific company, I chanced 
to note a picture of my brother, Foy 
Blain, who has been employed by the 
Bell company at Santa Cruz, Calif, 
for many years. 


* * * 


According to Freling Foster, in Col- 
liers, the new 52,000 ton U.S.S. Wiscon- 
sin has eight separate announcing 
systems, with 20 transmitters and 355 
loudspeakers, and a telephone system 
with 950 handsets and 1,250 headsets, 
about three quarters of these tele- 
phones being installed at battle sta- 
tions. 
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Telephone Wire in Jungle 
Guides Lost Sergeant 

A sergeant, delayed while on a mis- 
sion in the jungle, was overtaken by 
darkness. The tropical trail was full of 
twists, drops, mud-holes and protrud- 
ing roots. To go on without a flash- 
light seemed impossible. 

Should he spend the night where he 
was, in the mosquito-ridden jungle, or 
flounder about and probably lose the 
trail? Neither, according to the book 
“G, I. Jungle,” by E. J. Kahn, Jr. The 
sergeant groped around until his hand 
touched a telephone wire near the trail. 
Feeling his way along the wire, he 
“went home by telephone,” arriving hot, 
muddy and weary—but safe. 


Vv 


Telephone Man's Son 
Writes Recent Novel 

“Island in the Sky” by Ernest K. 
Gann has recently been published by 
Viking Press in New York. Mr. Gann, 
a captain in the Air Transport Com- 
mand, is the son of George K. Gann, 
formerly employed by Theodore Gary 


& Co. in Chicago, who is now living | 


in California. 

Captain Gann has been flying for 
the ATC for over two years, having 
made over 80 trans-Atlantic crossings, 
including trips to China, Africa, South 
America, etc. In peacetime, he is a 
commercial airlines pilot for American 
Airlines, Inc. 

The book, “Island in the Sky,” is the 
fourth written by Captain Gann, but 
is his first novel. It is a book written 
about men who, like himself, are peace- 
time commercial airline pilots but who, 
today, are flying in war. Like all air- 
men, they live in a world apart and 
usually find it difficult to convey to out- 
siders the sensations of existence in 
their “island in the sky.” 


Vv 


South Dakota Independent Sold 
W. C. HARRIS, manager of the Citi- 
zen’s Cooperative Telephone Co., Plank- 
inton, S. D., has announced the sale of 
the company to MILo F. STOK, of Belle 
Plaine, Ia. The new owner took pos- 
session on July 1. Associated with him 
is PAUL G. HALL, Avon, S. D., in the 
capacity of plant superintendent. 


Vv 


Two Indiana Men Retire 

E. E. Karin, manager of the Liberty 
office of the Indiana Associated Tele- 
phone Corp., and WILLIAM EVERETT 
of the Connersville exchange of that 
company retired July 1. 
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Amerstrand-— 


For the Long Pull 


Amerstrand 
STEEL STRAND 


When you've used Amerstrand for your 
messages and guys, your plant is built 
“once and for all." Telephone men who 
regularly use this strand are agreed that it 
offers all the qualities demanded for sound 
engineering and lasting construction. 


Rigidly controlled production, from iron 
ore to finished product, assures exactly the 
correct combination of characteristics for 
each specific purpose. And Amerstrand is 
made in a wide range of grades and sizes, 
from which you can select the proper strand 
for any job. Thus, it permits rigid control 
of initial and replacement costs for any 
installation. 


For the present, Amerstrand is available 
only for absolutely essential construction. 
But when you do need steel strand, order 
from Automatic Electric—get Amerstrand 
quality and long life. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES 


CORPORATION 


1033 WEST VAN BUREN STREET * CHICAGO 7, ILLINOIS 
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Memphis Approves Franchise 
With Southern Bell 


The Memphis (Tenn.) City Commis- 
sion recently approved a franchise or- 
dinance with the Southern Bell Tele- 
phone & Telegraph Co. which will cost 
the company approximately $200,000 a 
year for the next 18 years. (TELEPHONY, 
June 24, page 36.) 

Following the approval of the Ten- 
nessee Railroad & Public Utilities Com- 
mission, the franchise became effective 
as of July 1. 

The agreement gives the city 4 per 
cent of the company’s gross receipts 
each year, in addition to pole rentals 
and free telephone service for munici- 
pal offices. 


Vv 


Two Nebraska Independents 
Granted Rate Increases 


The Nebraska State Railway Com- 
mission recently granted rate increases, 
effective August 1, to two small Inde- 
pendent companies. 

A 25 cent monthly increase in rates 
was granted the Bartley (Neb.) Mutual 
Telephone Co. by the commission. 
This authorizes a charge of $2.00 a 
month for business service and $1.25 
a month for residence stations. On 
December 31, 1943, the company was 
serving 19 business, 56 town and 197 
rural subscribers. Basis for the appli- 
cation was that storm damage and in- 
creased costs of labor made it impossi- 
ble to operate under existing rates. 
The OPA notified the commission that 
it would make no appearance. 

The annual report of the company 
showed revenues of $3,855 and ex- 
penses of $3,803 during 1943. On the 
basis of the number of subscribers at 
the close of that year and under the 
applied for rates with some increases 
in toll commissions, the future rev- 
enues will reach $4,807. As its payroll 
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has been increased from $165 a month 
to $260, the additional revenue will 
leave the company in the red, the com- 
mission says. 

Finding that the estimated increase 
in revenue under the applied for rates 
are essential to, and necessary for, the 
continuance of telephone service in the 
community of Burton, the Nebraska 
commission granted the Burton ( Neb.) 
Telephone Co. a 25 cent monthly in- 
crease on rural residence and business 
subscribers. Present rates are, respec- 
tively, 50 and 75 cents a month. As of 
last December 31 there were 39 farm 
and five business subscribers, so the 
new rates will increase yearly revenues 
from $279 to $411. 


The Burton company was originally 
started by local business interests as a 
community enterprise deemed necessary 
to hold trade territory, but in the 32 
years of its existence it has changed 
owners five times. The present owner 
has moved to California, leasing the 
property to Mrs. Augusta Farlin. 


Vv 


Court Orders Return 
Of Seized Instruments 

The return of 15 telephones to the 
Upstate Telephone Corp. of New York 
was ordered on July 10 by Assistant 
City Judge Hugh H. Smith in a de- 
cision handed down on arguments 
heard during the past month. (TE- 
LEPHONY, July 15, page 32.) 

The telephones were seized by au- 
thorities in a June 13 raid on a book- 
making room. The decision was based 
on the fact that there is no mention 
in the penal code whereby telephones 
could be construed as part of gambling 
equipment. 

Since telephones are not so included 
in the state’s penal laws when seized 
in gambling or bookmaking raids by 
the police, Judge Smith stated he 
thought it was a matter for legislative 





action rather than court interpretation 
to amend the law so that telephones 
would be considered as part of gam- 
bling equipment. 


Vv 


Gamblers’ Reinstallation 
Orders at Bottom of List 

Gambling operators whose telephones 
are seized in police raids will have 
to go to the bottom of the waiting list 
of more than 8,000 applicants for tele. 
phones, Arthur F. Oldham, public rela- 
tions director of the Cincinnati & Sub- 
urban Bell Telephone Co., said on 
July 20. 


This is the result of the new policy 
of the police department announced on 
July 19 by Safety Director Gordon F, 
Scherer. 





Mr. Scherer ordered the department 
to return all seized telephones to the 
telephone company after the cases are 
disposed of, instead of permitting their 
return to the raided property. 


Vv 


San Diego to Sue California 
Company in Franchise Refusal 

Final refusal of the Southern Cal- 
ifornia Telephone Co. to negotiate a 
new franchise agreement with the city 
of San Diego, Calif., has ended with 
decision by the city to sue the com- 
pany, J. F. DuPaul, city attorney, re- 
ported to Mayor Harley E. Knox on 
July 10. 

The city council which already has 
directed city action to attempt renewal 
with the company, will be asked by 
Attorney DuPaul to formally author- 
ize the legal action. The action recent- 
ly was recommended by Walter W. 
Cooper, city manager, because of the 
threatened loss of more than $60,000 
annual revenue. 

The franchise will expire in August. 
The company contends it has a perpet- 
ual franchise under state law. The city 
contends that under the 1889 city char- 
ter, as well as the present charter, the 
city has a right to insist upon a 
franchise. 


Vv 


Orders Customers Receive 
Depreciation Reserve Earnings 

Missouri’s Public Service Commis- 
sion ordered July 19 that customers of 
utilities are to be allowed the benefit 
of earnings of the utilities’ depreciation 
reserve accounts. 

Applying to all telephone, telegraph, 
gas, electric, water and heating com- 
panies within the state, the order re- 
quires that earnings on the utilities’ 
depreciation reserve accounts be cred- 
ited to the depreciation accounts at the 
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rate of 54% per cent a year beginning | 


next January 1. 
In the Springfield (Mo.) Gas & Elec- 


tric Co. case, which precipitated the | 


order, the cemmission found that de- 
preciation reserves, invested in the 
company’s business, were earning 6% 


per cent or more. Allowing 1 per cent | 


for handling, the commission arrived 
at the 5% per cent rate requirement. 


Companies claiming lower earning rates | 
must apply to the commission before | 


October 1. 


No change in consumer rates was | 


specifically ordered by the commission. 


Officials of utilities in St. Louis said | 
that whether or not lowered consumer | 


rates would result from the order could 


not be determined until the matter | 


was thoroughly studied. 


An official of the Union Electric Co. 
of Missouri further observed that “the | 


order assumes that all depreciation re- 


serve accounts draw interest, which is 


not always true.” 
Vv 


Increase Rates 
The Roanoke & Botetourt Telephone 


Co. Inc., Fincastle, Va., through the 


action of its directors, has increased 


rates from $4.50 to $5.50 per quarter. | 


This increase was made in accordance 
with the action of the stockholders at 


their annual meeting held last Jan- | 


uary. The majority of this increase 


was occasioned by increases in com- | 


pensation to operators. 
VW 


Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

July 18: Granted authority to the 
Southern New England Telephone Co., 
New Haven, Conn., and the American 
Telephone & Telegraph Co. to supple- 
ment existing facilities between New 
Haven and New London, Conn., at an 
estimated cost of $856,500. Also to sup- 
plement existing facilities between 
Bristol and Thomaston, Conn., at an 
estimated cost of $229,400. 

July 18: Granted authority to The 
Pacific Telephone & Telegraph Co., San 
Francisco, to supplement existing fa- 


cilities between San Francisco and | 


Oakland, Calif., at an estimated cost of 
$298,700. 

July 18: Granted authority to the 
American Telephone & Telegraph Co. 
and the New York Telephone Co. to 
supplement existing facilities between 
Terre Haute, Ind., and St. Louis, Mo., 
also between Kansas City, Mo., and 
New York, N. Y. The estimated cost 
is $4,032,000. 

July 19: Granted authority to the 
Southwestern Associated Telephone Co., 
Lubbock, Tex., to supplement existing 
facilities between Goose Creek and 
Crosby at an estimated cost of $7,608. 

July 19: Granted construction permit 


JULY 29, 1944 














THE MODEL 710 


VOLT-OHM-MILLIAMMETER 


NOW AVAILABLE FOR PROMPT DELIVERY 


Telephone men are all familiar with the fact that the energy of the 
sound waves produced by the voice, moves the transmitter diaphragm 
of the telephone, thereby changing mechanical to electrical energy. 
To provide good telephone service systems must be maintained in such 
@ manner as to transmit as much of this energy as possible from one 
telephone to another. When the sound received is much lower in 
volume than the original spoken words, it is evident that a large amount 
of the energy was lost in transmission. This loss of energy is commonly 
referred to as "Transmission loss.” 


To maintain lines in a manner so as to reduce transmission losses to 
a minimum and insure good telephone service, insulation and resistance 
tests must be made at regular intervals. Insulation leakage or high 
resistance joints both cause excessive loss of energy and unsatisfactory 
transmission. Trouble of this nature is often difficult to detect without 
the aid of suitable testing instruments. The proper use of the new 
Model 710 Volt-ohm-Milliammeter will insure your plant against the 
danger of these difficult and expensive troubles. 


SPECIFICATIONS: 


6 D.C. VOLTAGE RANGES: 0 to 15/60/150/300/600/1500 Volts. 
6 A.C. VOLTAGE RANGES: 0 to 15/60/150/300/600/1500 Volts. 


7 D.C. CURRENT RANGES: 0 to 3/15/60/150 Milliamperes 
0 to 3/15/30 Amperes. 


A.C. CURRENT RANGE: 0 to 3 Amperes. 


5 RESISTANCE RANGES: 0 to 1,000/10,000/100,000 Ohms 
0 to | Megohm 0 to 10 Megohms. 


The Model 710 comes housed in a heavy-duty Oak 
cabinet. Operates on self-contained batteries. i. 50 
Comes complete with test leads and instructions. eiontl 
Size 6" x 10"x 10". Net weight 11 pounds. Price.... 


SUPERIOR INSTRUMENTS CO., Dept.T 


227 FULTON STREET NEW YORK 7, NEW YORK 

















to the American Telephone & Tele- 
graph Co., Long Lines Dept., Dixon, 
Calif., to install additional transmitter 
and add five frequencies. 


July 19: Granted special temporary 
authority to the American Telephone 
& Telegraph Co., Long Lines Dept., 
Ocean Gate, J., to point-to-point 
radiotelephone station in the fixed pub- 
lic service, using its regularly licensed 
equipment and power on the frequency 
5052.5 kilocycles employing A3 single 
sideband emission for commercial 
telephony with privacy devices and for 
multiplex twin channel commercial 
telephone for communication with au- 
thorized points. Communication band 
width shall not extend beyond the limits 
of 5000 cycles above and 3000 cycles 
below the operating frequency. Au- 
thority to be from date of grant until 
further order of the commission, but 
not beyond a period of two months. 


Illinois Commerce Commission 
July 25: Hearing regarding the pro- 
posed advance in rates for telephone 
service in Creston, Ogle County, stated 
in rate schedule ICC No. 7 rendered by 
the Tri-County Mutual Telephone Co. 


Kansas State Corporation Commission 


June 30: Application filed by Central 
Kansas Telephone Co., Inc., Topeka, 
for authority to make certain rate 
changes for toll service at its Greeley 
exchange. 


July 31: Hearing on application of 
Hesston Rural Telephone Co. for au- 
thority to make certain rate changes at 
Hesston. 


Vv 


Batteries Vital to Successful 
Wartime Communications 

Batteries are vital to the successful 
prosecution of the war, according to 
officers of the U. S. Signal Corps who 
are charged with the responsibility of 
supplying and maintaining communica- 
tions wherever American troops are 
fighting. To adequately impress the 
men and women in factories on the 
production front, the Dry Battery Pro- 
curement Branch of the Chicago Signal 
Depot, which is charged with the buy- 
ing of dry batteries for the entire Army 
and Navy, recently organized a travel- 
ing exhibit of battery-powered equip- 
ment and took it to various plants to 
demonstrate the actual performance of 
such interesting gadgets of war as the 
handie-talkie. 

Batteries, according to these officers, 
may be compared with assault troops 
in battle. Both-are expendable. As men 
are killed or incapacitated in combat, 
more men must be rushed to the front 
to replace them; and as batteries go 
dead from use or from the wear and 
tear of warfare, more batteries must 
be instantly at hand as replacements. 
They must be in prime condition, just 
as men must be who are assigned to 
front line duty. 


In the present war, batteries face 
dangers never before encountered. 
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United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 

South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 19. 


Virginia Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, October 26 and 
27. 

Mi i Teleph Association, 
November 21 and 22. City not 
yet decided. 








COMING TELEPHONE MEETINGS 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 3 and 
4, 1945. 

Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
5 and 6, 1945. 


Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, April 10 
and 11, 1945. 








Though European campaigns - still 
consume the greater portion of them, 
many are also used in campaigns in 
tropical regions, where the humidity is 
constantly around 90, the temperature, 
day and night, around 100 degrees, 
and where a rainfall of 400 inches a 
year is not uncommon. The hazards 
of such a climate are obvious, but there 
is an added hazard in the delivery of 
the equipment. 

In the words of Maj. Gen. Harry C. 
Ingles, the Chief Signal Officer, ““Com- 
munications equipment takes an awful 
beating in being unloaded. There are 
few piers or docks at any of these 
places in the Pacific. The equipment 
comes in on a ship and is taken off in 
a net, often in a driving rain, run to 
shore in an open barge and dumped 
there with no shelter.” 

Discussing in particular the prob- 
lem of dry batteries, General Ingles 
continued: “We have to be prepared 
for a considerable deterioration loss in 
equipment (in the South Pacific). In 
that constantly high, humid tempera- 
ture dry batteries go bad very quickly; 
much more so than in the states.” 

Moisture - proofing, fungus - proofing 
and shock-proof packaging have been 
advanced to a high degree and are con- 
stantly being improved as invention is 
piled on invention, but the expenda- 
bility of batteries in war is still great 
and is certain to remain so. 


Vv 


To Test Train's Two-Way 
Telephone Communications 

The Milwaukee Railroad announced 
on July 12 that two-way telephone com- 
munication on moving trains will be 
used next month, when a series of tests 
will be made to insure such communi- 
cation. The first tests will be conduc- 
ted on the Milwaukee Railroad’s divi- 
sion between Chicago, Milwaukee, St. 
Paul and Minneapolis, according to an 
announcement made in Chicago. 





Known as the “union inductive train 
communication system,” a result of 25 
years of research and development by 
the Union Switch & Signal Co. in con- 
junction with railroads, telephone con- 
versations are not broadcast, but con- 
fined to the immediate vicinity of the 
rails over which the trains are operat- 
ing, and without interference with any 
other communication facility, it is re- 
ported. 


The inductive system is expected to 
function successfully on the Milwaukee 
Railroad’s western divisions, where 
giant electric engines haul trains, ne- 
cessitating high voltage power lines 
along the right of way, and where 
many tunnels are located, both of 
which are obstacles to dependable ra- 
dio operation. 


By utilizing electronic principles that 
involve the rails and the wires parallel- 
ing the trackside, locomotive engineers 
and conductors may talk with each 
other as well as with crews on other 
trains in the vicinity, and with wayside 
towers and stations. 


Vv 


Verdel (Neb.) Exchange Sold 

Ross ALLEN, Lynch, Neb., has notified 
the Nebraska State Railway Commis- 
sion that he purchased at a recent tax 
foreclosure sale the exchange at Verdel, 
Neb., formerly owned by ED FERGUSON. 
(TELEPHONY, July 22, page 33.) Mr. 
Allen is a newcomer in the telephone 
field in Nebraska, only recently buying 
the properties at Lynch. 


Vv 


Test Telephone Manners 

The Minneapolis Star Journal and 
Tribune test their employes’ telephone 
manners by putting them through their 
paces with a Mirrophone, according to 
a recent report. 
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James W. Hubbell, Bell 
President, Dies 

James W. Hubbell, 63, president of 
the New York Telephone Co. died of a 
heart attack at his home on July 20. 

Mr. Hubbell was born on April 8, 
1881, at Danbury, Conn., but as a 
young boy moved with his family to 
Mansfield, Ohio. He attended Oberlin 
Academy and was a student at Oberlin 
College before transferring to Yale. 
Following his graduation from Yale in 
1902, he entered the service of the New 


J. W. HUBBELL 


York company as a clerk in Brooklyn, 
where he soon became a district man- 
ager. Later he was sent to Buffalo, 
N. Y., and then to Newark, N. J., each 
time with a promotion. In 1914 he was 
sent to the Bell Telephone Co. of Penn- 
sylvania as traffic engineer and in 1917 
became engineer of equipment and 
buildings of that company. There he 
joined the State Guard and in 1916 
went to the Mexican Border with the 
First Pennsylvania Cavalry. 

When the United States entered 
World War I he was called to duty 
and in August, 1917, when the entire 
AEF numbered only 25,000 men, Mr. 
Hubbell landed in France at the head 
of the First Reserve Telegraph Bat- 
talion, which he had formed, with the 
rank of major. He was later promoted 
to lieutenant colonel. 

In 1919 after his return from 
Europe, he was made traffic engineer 
of the New York Telephone Co. with 
offices in New York City, and in 1925 
was appointed chief engineer of the up- 
state area with headquarters in Albany. 
In 1926 he became general manager 
upstate, returning to New York in 
1934 as operating vice president. He 
was elected president of the company 
in 1941. 


Besides his widow, he is survived by 
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three children, Mrs. Theodore C. Mer- 
win of Washington, Miss Virginia Hub- 
bell and Lieutenant (j.g.) Edward P. 
Hubbell, USNR, two sisters and one 
grandchild. 
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British General Post Office 
Prepares for Traffic Peak 


(Special to TetepHony)—To the Lon- 
don General Post Office telephone men, 
the second front has meant an intense 
amount of work. The bulk of what has 
been done is so “hush-hush” that noth- 
ing can be said. In certain directions, 
according to recent reports, informa- 
tion has been given of some aspects of 
the work which this invasion has meant 
for telephone men. 


The fast recording of news was 
worked out many months ago as part 
of the invasion policy, the assistance 
of post office telephone staffs being re- 
cruited to ensure the news getting 
through as fast as it could be carried. 


Sixteen expert telephone men, all re- 
sponsible officials with long experience 
in the handling of telegraph traffic, 
were selected by the GPO to work under 
the director of the News Division, 
J. H. Brebner, British officer in charge 
of invasion press traffic. Each of the 
cable companies had four of these 
officers assigned to them, to work on 
a round-the-clock, seven-day-week basis 
as directors of telephone and telegraph 
procedure, the remaining officers being 
located on the Traffic Control Head- 
quarters Staff. 


The British General Post Office has 
also placed three more radiotelephone 
channels at the disposal of press 
officers, in addition to the three already 
given and converted to Morse, to be 
operated by Cable & Wireless, Ltd. 


The conversion and operation proce- 
dure also will be adopted in the case of 
these last three radiotelephones. 


The Signal Corps has a radiotele- 
phone channel available, which means 
that seven extra press channels for fast 
news servicing have been made avail- 
able in an effort to assure that the 
maximum coverage is available when 
the biggest story of all time breaks. 


To further clear the lines, the GPO | 
has temporarily abandoned the greet- | 
ing telegram service. This alone will 
materially reduce the immense load now | 
being carried, despite the many appeals | 
to reduce and shorten telephoning 
periods. 
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MUTUAL COMPANY WINS 


PRAISE FOR SERVICE 


HE efficient manner in which the 

Mutual Telephone Co. of Honolulu 
has performed under wartime condi- 
tions was the subject of a feature 
article by Earl Albert Selle, recently 
published in the Honolulu Advertiser. 
A clipping containing the article was 
sent to TELEPHONY by F. M. Lantz, 
Wabash, Ind., district manager, Indiana 
Associated Telephone Corp., which he 
received from Lt. Herbert E. Lantz, 
who is located on the island. The text 
of the article follows: 


“Every day 355,000 persons in Ha- 
waii, the overwhelming majority of 
whom are in Honolulu—now one of the 
— busiest cities—make telephone 
calls. 


“In April, 10,973,960 calls were 
laced through the exchanges of the 
Mutual Telephone Co., which operates 
the telephone systems on all islands 
in the territory, inter-island telephone 
and telegraph service and is the me- 
dium for calls into Hawaii originating 
elsewhere in the world. 


“Thus, the strain grows daily upon 
a system which, had it not been geared 
for expansion, might have wavered and 
sagged under a load perhaps equal in 
normal times to a metropolitan area. 
Mutual, fortunately, had built a large 
reservoir of materials for the present 
emergency. Then war broke and gob- 
bled it up in a few short months. There 
would have been more now needed vital 
equipment to spread over the territory 
had not some additional $250,000 in 
extra equipment on order been side- 
tracked for use of the armed services. 

“Month by month, year by year, 
since the defense program on Oahu 
was initiated, the volume of calls has 
spurted higher and higher until today 
an average of 15,000 calls every hour 
around the clock keep the wires hum- 
ming. 

“In January, 1939, only 5,700,090 
calls were handled by the exchanges. 
February advanced to 6,198,490; March, 
6,636,123; April, 6,746,393. With de- 
fense work at a roaring pitch and the 
Pacific war at full blast, January, 1943, 
saw calls leap to 10,057,152. Stricter 
military regulations governing trans- 
pacific calls for service personnel 
caused a temporary drop but not for 
long. February calls amounted to 
9,322,248; March, 9,912,244; April, 10,- 
051,951. But the four corresponding 
months of this year show figures racing 
far above 1943. In January, exchanges 
made way for 10,372,989 conversations; 
February, 9,884,382; March, 10,947,213; 
April 10,973,960. 

“Transpacific calls, however, have 
shown an even more astounding up- 
ward slant. In 1939, for instance, only 
5,071 radio-telephone hookups with 


mainland United States were made. 
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The year 1943 set a record with a 
grand total of 62,330 calls, and 1944 is 
expected to be even greater. 


“Inter-island calls, too, have jumped 
up into wide popularity. From 1939 
until the first quarter of this year, the 
increase ha&S been 100 per cent. In 
1939, 3,000 calls a month were placed 
during the year. Today, the calls are 
running as high as 6,000 a month. 

“But to Hilo-born, dynamic Alvah A. 
Scott, president and general manager 
of Mutual Telephone Co., there is a 
certainty that the peak is not yet 
reached. Mr. Scott foresees an even 
greater strain on the system as the 
population of Hawaii, particularly 
Honolulu, mounts as the war moves to 
a climax. The year 1944 may see 130,- 
000,000 calls go through the compli- 
cated communications machinery of the 
company. Perhaps more. It is diffi- 
cult to say. 

“With the peak load an uncertainty 
as to when and how great, Mutual is 
confident of pulling through —if its 
millions of monthly users cooperate and 
cut conversations short. But the big- 
gest factor in the company’s sound 
foundation is its foresight. 

“Prior to the war, Mr. Scott is quoted 
as saying that Mutual had instituted a 
long-range expansion program. With 
the influx of defense projects and their 
personnel, as well as the war expan- 
sion itself, this program of expansion 
was rapidly accelerated. 

“In the last five years, the company 
has had a demand for expansion in 
service that, in normal times would 
be the equivalent of about 20 years’ 
development, Mr. Scott pointed out. 
This development covers not only ex- 
pansion of plant but number of calls 
completed. 

“Many of the headaches... are 
under the keen, expert eye of W. I. 
Harrington, the company’s commercial 
manager. Mr. Harrington, suave and 
with courteous manner, says that he 
hopes methods may not have to be 
instituted to force clients to shorten 
their conversations. .. . 

“The increased demand for service 
has taxed the company to its limit. 
As a result, there are some 3,000 per- 
sons not in essential classifications who 
must wait their turn until a subscriber 
discontinues service. ... 


“December 7, 1941, gave Mutual the 
distinction of being the first American 
telephone system to operate under en- 
emy attack. Since the beginning of the 
war, the company has worked closely 
with the U. S. Army Signal Corps, 
cooperating with the chief signal offi- 
cer, Col. C. A. Powell. ... 


“In the days following the blitz, com- 
pany employes performed yeoman’s 
service in keeping lines working for the 
maze of important calls that burned 
the wires night and day on each island, 
between islands and across the Pacific. 





“The telephone company today ig g 
long cry from that day 66 years ago 
when the first Bell contraption was 
brought to Hawaii by C. H. Dickey... 

“Presently, companies were formed 
on the different islands to furnish to 


the public. The Oahu company was 
formed and incorporated in 1879. . 

The initial company was known as the 
Hawaiian Bell Telephone Co., although 
it had no connection with the later. 
known Bell Telephone System of copn- 
tinental United States. The service 
started in 1880, with 39 subscribers, 


“In 1909, Mutual Telephone Co. and 
the Hawaiian Telephone & Telegraph 
Co., the latter a concern which had 
pioneered in wireless telegraphy, were 
amalgamated. ... 


“Mutual’s officers are reluctant at 
predicting a rosy picture for postwar 
Hawaii... . 

“They look forward to a postwar 
service in the community in which are 
envisioned such possibilities as a tele 
typewriter network for the islands. This 
will be a boon to business men in the 
territory. 


“Other special services which Mutual 
hopes to be able to offer are auto- 
matic answering devices, gadgets for 
recording of messages during a client’s 
absence and a possible central answer. 
ing service. 

“Innumerable innovations are en- 
visioned in the strides made recently 
in electronics. The company foresees 
the possibility of Hawaiian motorists 
being afforded a novel device—radio- 
telephones in autos. But this is in the 
postwar realm.” 


Vv 


Repair Cable 100 Feet 
Under River Bed 

A crew of The Ohio Bell Telephone 
Co.’s cable splicers had a new experi- 
ence recently when nearly 1,500 tele- 
phones west of the Cuyahoga River in 
Cleveland, Ohio, suddenly went out of 
service. The trouble was traced to a 
cable in a large tunnel 70 feet below 
the 21-foot river bed. 

Seepage had flooded the tunnel and 
terrific water pressure collapsed the 
lead sleeve covering a cable joint, soak- 
ing the wires. After a sufficient amount 
of water was pumped out, a collapsible 
rowboat was lowered into the tunnel 
and the splicers floated nearly 100 feet 
below the earth’s surface as they did 
a bit of “sea-going’”’ troubleshooting. 


Vv 


Three Directors Elected 

At a recent board of directors meet- 
ing of the Lincoln (Neb.) Telephone 
& Telegraph Co., three new members 
were elected. They are: W. W. Putney, 
Lincoln, president of the Midwest Life 
Insurance Co.; Charles T. Stuart, 
Lincoln, president of the Stuart In- 
vestment Co., and Henry C. Woods, 
Chicago, vice president of the Sahara 
Coal Co. Mr. Stuart is the son of the 
late Charles Stuart, for many years 2 
director of the Lincoln company. 
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ire Communications 
Council Meets In London 
The Commonwealth Communications 
Council, composed of representative 
home personnel in telephone and cable 
communications systems, and their op- 


posite numbers in the British Colonies | 


of Canada, Australia, India, New Zea- 
land and Southern Rhodesia, has com- 


pleted an important series of meetings | 
coincidental with the meeting of the Do- | 


minion premiers in London, at which 


the future set up for cable and radio | 
transmission in the British Empire has | 


been thoroughly reviewed. 


A series of recommendations on the | 
position has been given the Empire | 


Prime Ministers’ Conference and de- 
cisions have been taken, the effects of 
which will be demonstrated in due 
course. The survey covered the whole 
interlinked system of military, commer- 
cial and press transmission throughout 
the British Empire, much of which has 
been entrusted to Cable & Wireless, 
Ltd. This organization has a 300,000- 
mile chain of radio and cable stations 
linking empire and allied countries, 
and employs 10,000 men and women. 


Internally, the British system is con- | 


trolled by the General Postoffice or- 
ganization. 

The sittings of the Commonwealth 
Communications Council have been 


opened to prominent officials of using | 


bodies. The press, for instance, was 
invited to attend and state its general 


and specific requirements so far as | 
telephonic and radio communications | 


are concerned, and especially with rela- 
tion to empire and overseas countries. 
The same policy has been applied to 
other representative sections of British 
industry and commerce so that the con- 
ference achieved an over-all picture of 
the specific current communications 
needs of the country and the empire. 
The council chairman is Canadian- 
born Sir Campbell Stuart, former man- 
aging director of The Times, and of 


many other newspapers, so he took to | 


his duty an intimate knowledge of the 
need of fast communications. He repre- 
sented The Times at many conferences 
in empire centers and throughout the 
League of Nations period. In 1943 he 
visited every dominion country to study 


communications activities. He has also | 
been a director of the Pacific Cable | 


Board, and attended, as British repre- 
sentative, the Imperial Wireless and 


Cable Conference in Canada in 1928, | 
out of which matured the British com- | 
munications organization, Cable & Wire- | 
less, Ltd. In 1942, he presided over the | 
second Imperial Wireless and Cables | 
Communications Council in Australia | 
which remitted to the meetings just | 


held in Britain. 
Although extreme reticence will be 
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The NEALE Model “B” 
CABLE SPINNER 


and Accessories 


IT WILL PAY YOU to look 
into the money-saving fea- 
tures of this new method of 
hanging cable. We have 
everything you need to put 
it to work in your plant. Ask 
us for full information. 


DISTRIBUTED BY 
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telephone equipment 
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Circuit Designer 
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DIAL TELEPHONE 
SYSTEMS 


of American and European 
manufacturers 
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ment Designers 


Experienced in step by step 

equipment designs 
TO WORK IN METROPOLITAN 
NEW YORK AREA 
Write, stating full details of ex- 
perience in first letter to Box 725, 
Commerce Advertising Agency, 
Suite 617, 1457 B'way, New York 
18, N. Y. Essential workers need 
release statement. 
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maintained as to the conclusions reached 
at the conference until such time as it 
is decided to divulge them fully, the 
belief is current in Great Britain that 
the conference will have reached con- 
clusions of definite importance to world 
communications. It is believed that so 
far as press facilities are concerned, 
which absorb so large a share of cable 
and radio facilities and which demand 
improved and speedy systems, the effort 
will be to retain London as the world 
clearing house center, with communi- 
cations radiating from London to the 
empire and to world news centers. 
The move has been welcomed in Lon- 
don where there has been considerable 
complaint that facilities to empire and 


other clients were not as fast or as 
| efficient as they might be, a criticism 





which Cable & Wireless, Ltd., the ex- 
ecutive body, replied to by a frank 
readiness to meet such complaints as 
were legitimate in the effort to achieve 
the efficiency which customers and the 
press of the empire particularly, de- 


| manded. That trouble has largely elim- 


inated itself and this latest confer- 


| ence—despite the fact that the Com- 


monwealth Communications Council 
is entirely an advisory body without 
executive control—is expected to ban- 
ish and prevent still further a recur- 
rence of such complaints as were ex- 
pressed about six months ago. 
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Davison Chemical Receives 
Security Award 

The Davison Chemical Corp., Curtis 
Bay Works, Baltimore, Md., recently 
received the National Security Award. 
The citation was made for general ex- 
cellence in the observance of regula- 
tions of the Army as represented by 
the Third Service Command which is 
responsible for continuing inspection 
of war plants and of regulations of 
the Baltimore (Md.) Council of De- 
fense. 


The Maryland Office of Civilian De- 
fense gave strong endorsement of the 
Davison corporation for the approval of 
the National award to the board of 
review established by the Office of 
Civilian Defense. Employes volunteered 
enrollment and training as members of 
the United States Citizens Defense 
Corps and created an efficient organi- 
zation for total protection against any 
possible Axis raid of offense. This 
award indicates a splendid spirit of co- 
operation between management and 
employes beyond their regular call of 
routine duty. 

The patriotic worker who gave up 
his time to study and learn the funda- 
mentals of defense work, is to be con- 
gratulated for his efficiency and dili- 
gence, it was said. Though the members 


of the OCD have not been called upg, 
to go into actual operations due to the 
work of the enemy, they, nevertheless. 
stand ready for any possible emer. 
gency, it was stated. 

The presentation ceremonies were 
attended by William G. Eward, exegy. 
tive director of the Maryland Coungij 
of Defense, who presented the awar 
and pins to company representatives: 
the state commander of the U. S. Citi. 
zens Defense Corps., an officer of the 
U. S. Coast Guard; the state plant pro- 
tection officer; the Baltimore chairman 
of the Committee on Civilian Defense, 
as well as by officers and employes of 
the company. 


Vv 


Philco Announces Personnel 
Changes and Publishes Booklet 

William E. Kress was appointed 
sales manager of the Middlewest for 
the Philco Corp., Philadelphia, Pa., with 
headquarters in Chicago, IIl., it was 
announced recently by Thomas A. Ken- 
nally, vice president in charge of sales. 
Mr. Kress succeeds John M. Otter who 
was named sales manager for the home 
radio division. 

A graduate of the University of Illi- 
nois in 1924, Mr. Kress joined Phileo 
in 1934 after eight years of experience 
in the radio industry. He spent two 
years in Chicago and then went to 
Oklahoma in 1938 and St. Louis, Mo, 
in 1940 as district representative. For 
the past two years he has been South- 
western division manager with head- 
quarters in Kansas City, Mo. 

The Phileo company recently pub- 
lished a booklet “about Philco” entitled 
“Wizardry of the Specialists.” It is a 
reprint of an article by William A. 
McGarry which appeared in “Every- 
body’s Weekly” magazine section of The 
Philadelphia Inquirer. 


Vv 


Safety Service Co. Reports 
New Plastic Goggle 

The U. S. Safety Service Co., Kan- 
sas City, Mo., recently reported manu- 
facturing a new goggle of clear non- 
inflammable plastic. 

The new “Saf-I-Shield” is an all pur- 
pose goggle designed to allow clear 
vision to the front and sides and can 
be worn over glasses. It is made in 
both lucite and acetate. Lucite for su- 
per vision, and acetate for unusual 
strength. 

The goggle is treated with a “no- 
scratch” substance and is so constructed 
that the lens does not touch the sur- 
face when placed on a table. The plas- 
tic in the goggle is almost one-six- 
teenth of an inch thick, but weighs 
only 1% ounces, the company reports. 
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Obituaries 

GeorcE L. GREEN, 72, retired assist- 
ant vice president of the American 
Telephone & Telegraph Co., New York 
City, died suddenly July 17, at his home 
in Watertown, N. Y. Death was attrib- 
uted to a heart ailment. 

Mr. Green was born April 9, 1872, 
at Ossining, N. Y. For a time in his 
youth he was employed by the Otis 
Elevator Co. Subsequently, he entered 
the employ of the American Telephone 
& Telegraph Co., serving first as office 
poy and clerk. 

Later, he became an assistant vice 
president of the company and served 
in that capacity until his retirement 
about 14 years ago. He had been with 
the company for about 31 years. 

A pioneer in the telephone industry, 
Mr. Green purchased the right-of-way 
for the first New York-to-Boston trunk 
line for the AT&T company. He had 
been identified with various phases 
of the industry, but was concerned 
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Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 
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B. J. Carney & Co., 100 N. 7th St., 
a Minn — Western red cedar 
poles entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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chiefly with commercial and traffic 
work. He was a member of the Tele- 
phone Pioneers of America. 

Surviving him are his widow, a son, 
a brother and three sisters. 

+ * * 

WILLIAM J. VINCENT, 60, inventor 
and circuit engineer of the Rochester 
(N. Y.) Telephone Corp. for the last 
20 years, died July 18 in the Strong 
Memorial Hospital, after being injured 
by an automobile on July 14. 

Mr. Vincent was born in Champlain, 
N. Y., moving to Rochester in 1923. 
He was widely known for his invention 
of the Vincent Gas Relay, which is used 
by telephone companies throughout the 
country. He also devised improvements 
in pay-stations. 

He is survived by his widow, his 
mother, three sisters and three brothers. 


Vv 


Seaman Marries Fiancee 
Via Telephone 

Engaged by mail, married by tele- 
phone is the story of Second Class Sea- 
man Floyd Conner of Alexandria, Ind. 


The girl of his choice had said “Yes” 
by letter. But Seaman Conner was at 
sea and there was no prospect of suffi- 
cient leave for him to marry her in 
Indiana. But when he put into port at 
San Francisco recently, he discovered 
they could be married by long distance 
telephone. 


Their vows were exchanged by wire, 
with Rev. P. J. Mugrina of the Baptist 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadeiphic, Pa. 


Church of Alexandria officiating on one 
end and Municipal Judge Herbert 
C. Kaufman of San Francisco on the 
other. The ceremony required 15 min- 
utes and it cost the seaman $15.70, the 
San Francisco Chronicle reported. 
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Named Sub-Committee Head 

The public works panel of the 
Greater Cleveland (Ohio) Postwar 
Planning Council recently named G. 
A. Kositzky, former chief engineer for 
the Ohio Bell Telephone Co., to head 
a sub-committee to list and coordinate 
all public work projects envisioned for 
the postwar planning program. 





ATLANTIC 
Creesetiog Co., lac., 17 Battery Pi.. %. ¥. C. 
Creosoted Pine Poles 
Crosserms . . Condalt 


PLANTS AND OFFICES: 
a focheon, Tene. Beeren, Som. y 
Sovenns ladetwhia. Pa. 


Savan Pai 
‘-_ , we. um. 








THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS ® VALUATIONS 
REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanica! 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





POSITIONS WANTED 





TELEPHONE MEN WANTED: By 
Class A Company in Middle West. Ex- 
perienced repairmen and linemen. Per- 
manent position with good salary for 
men who can qualify. Furnish full de- 
tails of experience, draft status, etc. 
Write Box No. 2085, c/o TELEPHONY. 








WANTED: Starting new crews. | 


Need construction foreman familiar 
with general outside telephone construc- 
tion work. Also need linemen. Perma- 
nent employment to right man. Age 
no object if you can produce. Write, 
Plant Superintendent, Illinois Central 
Telo. Co., Clinton, Ill. 








WANTED: Equipment man wanted 
for Strowger Automatic exchanges. 
Prefer experienced man but can use 
one with factory training or equivalent 
and one or two years’ experience on 
installations. Must have statement of 
availability. State age, marital status, 
draft classification and experience and 
give references. Write South Caro- 
lina Continental Telephone Co., Sumter, 


S. 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 


| draft age. 


POSITION WANTED by Cable 
Splicer with 20 years’ experience in 
construction and maintenance. Over 
Available within 30 days. 
Write Box No. 2083, c/o TELEPHONY. 





WANTED TO BUY 


WANTED TO BUY: Telephone ex- 
change of from 1,000 to 1,200 company 
owned stations. Middlewest preferred. 
Experienced in management and op- 
erations of large Independent ex- 


changes. Write Box 2080, c/o TELEPH- 
ONY. 


WANTED TO BUY: One Ericsson 
Self-Contained Magneto desk set tele- 
phone of about 1900 vintage. Must be 
in good working order. Write Box 
2084, c/o TELEPHONY. 


WANTED: Telephone exchange or 
interest and operate plant. Middle- 
west or South. Give full particulars. 
Write Box 2082, c/o TELEPHONY. 





WANTED 


WANTED TO LEASE, with option 
to buy controlling stock, magneto ex- 
change 400 to 600 stations. Prefer lo- 
cation in Northern tier of states. 
Write Box 2081, c/o TELEPHONY. 
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NEW AND USED 


SWITCHBOARD PLUGS 
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NEW KELLOGG no. 3—74—116—165 
USED 
W. E. CO. no. 109—110—137—152—206—234—246A 
KELLOGG no. 42—152—187 


S. C. CO. No. 42—55—55N—56—57 


WRITE FOR PRICES 


BUCKEYE 


TELEPHONE AND SUPPLY CO. 
COLUMBUS (16), OHIO 








OPER. 
PLUGS 


GAUGED UP 


LEICH. no. 11—13 



























Bell Employes Buy 
Bonds for Bomber 

The Northwestern Bell Telephone (p, 
recently announced the successful ¢p. 
clusion of a campaign to raise $250,0m 
among its employes for the purchag 
of a bomber which, when built, will he 
suitably inscribed. The campaign was 
sponsored by joint, union-management 
committees in the five states in whic 
the company operates (Iowa, Minne 
sota, Nebraska, and North and South 
Dakota). 


The $250,000 fund, representing the 
amount paid for the bonds and not their 
maturity value, came from additional 


| payroll allotments and cash purchases 


of extra war bonds during the Fifth 
War Loan Drive. This sum is in addi. 
tion to the $3,360,000 worth of bonds 
that company workers have been buy. 
ing annually on the Payroll Deduction 


| Plan. 


Vv 


Symphony Tickets Obtainable 
KEMP HAWTHORNE of the United 
States Rubber Co., New York, has 


| written to TELEPHONY stating that any 


telephone people who are in New York 


| on any Sunday who would care to attend 





| 
| 





a program of the New York Philhar- 
monic Symphony Orchestra at Carnegie 
Hall, should contact him for tickets. 
His offices are at 1230 Sixth Ave., in 
Rockefeller Center, New York City. 





FOR SALE 





FOR SALE: Telephone Exchange in 
good farming section in southern Mich- 
igan, complete all relay dial system, 258 
telephones, no operators to pay. Price 
four times annual income. Write Box 
2086, c/o TELEPHONY. 


BARTLETT No. 1-WE 
Combination Pruner & Saw 


AVAILABLE 
ON PRIORITIES. 
Two complete tools 
section 


















No. |-WE Pruner Head Section 
No, 44-WE Saw Head Section 
Intermediate Extra Section 


Bottom Extra Section 


Write for free catalog today. 


BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT, MICH. 
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